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The most valid indication of TFI customer satisfaction with our services is how many have continued to use our
services for a decade or more. More than 90% of TFl's business comes from current customers or at the
recommendation of these customers. Here are some recent comments about TFI's services.

“TFI has particularly strong experience in the
commercial sector that they have been able to
leverage for government applications. Their
expertise extends beyond forecasting to plan-
ning, roadmapping, and technology manage-
ment. They retain a wide range of contacts in
other government agencies, intelligence orga-
nizations, industry, and academia that they use
in their work. They stay very up to date with
the latest developments in technologies and
business processes and incorporate that infor-
mation immediately into their work. They have
developed several invaluable tools for facilita-
tion that help build organizational support and
develop long-range plans. | have been very
pleased with the quality of their technical
work.”

—Large Federal Government Agency

“We have had a working relationship with
Technology Futures for about 10 years now.
They have always been very professional and
responsive to our requests. They've flowninto
help us on short notice, and their advice has
always beenvery insightful. Insituations where
a straightforward solution was not possible,
they were innovative enough to suggest alter-
natives. They stick to the areas of their exper-
tise and perform admirably.”

—Large Manufacturing Company

“TFI provides excellent insight into technology
and market opportunities that span horizon-
tally across a company’s capabilities and that
anticipate where the market and industry is
heading. In my role as VP of Technology and
New Markets, | engaged Technology Futures,
Inc. to provide a product/technology roadmap
and strategy recommendations for how my
organization could exploit its strengths across
multiple product and technology areas given
the advent of widely available broadband and
wireless Internet connectivity. They were a
valuable source of expert knowledge and stra-
tegic thinking.”

—Large Computer Company

“The TFI group was great!”
—Large Aerospace Company

“"We employed TFI to provide us with analytical
support on a highly visible and highly sensitive
evaluation. TFI provided us with high-quality
support within our estimated time and cost
objectives that was wholly responsive to our
needs. They performed extremely well for us,
and we would certainly hire them again if the
opportunity arises”

—rFederal Government Agency

“TFI's analytical skills are first class as are their
cost control efforts. Their ability to put vendors
and our employees together for high-level brief-
ings proved invaluable to our organization.
They kept us informed every step of the way
until the day of delivery.”

—Large Medical Facility

“TFl produced a recommended product, tech-
nology and market roadmap for my organiza-
tion that significantly impacted our strategic
development plan. This roadmap provided a
critical guideline for determining when and
where to expend company resources. It ad-
dressed multiple domestic and international
market sector opportunities and accurately
predicted the potential for numerous competi-
tive technology deployments. The roadmap
also predicted certain negative outcomes asso-
ciated with various alternative strategic devel-
opment directions. One of the “undesirable”
alternatives was actually selected and pursue
by company management, eventually resulting
in the extremely negative outcome predicted
by TFI. Based upon the results experienced, |
now continue to seek and heed the advice
provided by TFI concerning strategic develop-
ment recommendations for business and tech-
nology development in similar arenas.”
—Medium Technology Company
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